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Querétaro is today one of the municipalities with the greatest economic dynamism in the country. It is a city of 
culture, tradition, and innovation, proudly recognized as a UNESCO World Heritage Site. Its sustained growth, 
modern infrastructure, human talent, and quality of life make our city an ideal place to live, invest, and undertake 
new ventures. This is no coincidence: it is the result of a development model based on planning, collaboration, 
and a forward-looking vision.

Through this administration, we are driving Plan Orden, a comprehensive strategy to ensure an orderly and 
sustainable path for economic growth. We are committed to building a Querétaro that is competitive, but also 
sustainable and inclusive; a municipality where development reaches everyone and is built responsibly, leveling 
the playing field and ensuring that opportunities are available to all Querétaro residents.

In this context, having precise, updated, and reliable information is essential. The 2025 Economic Yearbook is a 
key tool that compiles valuable data to support decision-making across the public, private, academic, and social 
sectors.

For this edition of the Yearbook, we have integrated data from municipal, state, and federal sources, as well as from 
civil society. In addition, it includes evaluations and analyses from renowned organizations such as the Mexican 
Institute for Competitiveness (IMCO), Standard & Poor’s, KPMG, and PRODENSA, which strengthen both the 
depth and rigor of its content. Because by working together—government, private sector, and academia—we 
reinforce the economic ecosystem and create more and better opportunities for the people of Querétaro.

This year, we also wanted to innovate in the presentation of the Economic Yearbook: it is now available through 
an interactive web platform, enabling dynamic consultation and broadening access to the municipality’s strategic 
information.

The Economic Yearbook not only reflects what Querétaro has achieved, but also points to where we are heading: 
toward a capital built with order, where we work every day to create the best future in the city’s history. Querétaro 
is a beacon of national leadership, with public policies focused on promoting the talent of its people and improving 
their quality of life.

This is an instrument that will help us stay on course and continue making informed, responsible decisions with a 
long-term vision.

I invite you—residents of Querétaro, entrepreneurs, business leaders, investors, and citizens—to take full advantage 
of this tool so that, together, we can continue building a Querétaro of order, sustainable growth, and a future for all.

Municipal President
Mtro. Felipe Fernando Macías Olvera

MESSAGE
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The growth of Querétaro is not a matter of chance, but the result of the effort, innovation, and vision of those who build 
it day by day. This Yearbook is a testimony to the economic growth that defines our city and to the potential that drives 
us toward the future. Under the leadership of our Municipal President, Felipe Fernando Macías Olvera, we will continue 
to build a strong and diverse economy that supports the goals of Querétaro’s people.

From public institutions, the private sector, and the academic and social spheres, we make decisions every day, always 
considering their impact on the development of our municipality and their short-, medium-, and long-term effects. In 
short, in Querétaro, we do not improvise.

This is particularly relevant considering that our city’s sustained growth brings with it significant challenges in terms of 
achieving orderly, inclusive, and sustainable development that protects the quality of life of Querétaro’s residents. In 
this regard, it is the responsibility of all sectors to collaborate so that growth becomes a factor of well-being, peace, and 
social harmony.

In this context, in order to make the best decisions and to design, plan, and implement actions across all areas of public 
life—from academia to economic development, from social policy to health and education—it is essential to have clear 
and accurate information about our city.

For the first time in the history of the Municipal Economic Yearbook, we established partnerships with public and private 
organizations, as well as renowned institutions, to strengthen the information contained in the final document. This 
process of compilation began in December of last year, which means that today we present 9 months of meticulous work. 
In an unprecedented effort, we forged strategic partnerships with 86 sources of information, including municipal, state, 
and federal agencies, as well as the private sector. This collective endeavor aimed to produce a reference material of 
real value for those who wish to contribute to Querétaro’s economic ecosystem.

We are confident that with this Yearbook, it will be possible to continue making the best decisions to keep writing the 
story of a city that grows in a sustained, sustainable, and inclusive way, with an ever-increasing quality of life for its 
inhabitants—a capital that moves forward with order, clarity, and a firm step toward the future.

Secretary of Economic Development of the Municipality of Querétaro
Alejandro Sterling Sánchez

MESSAGE
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Public Administration
The political and administrative organization of each state depends 
on its own structure, as states possess legal personality and their own 
assets, allowing them to establish their own structural guidelines.

The Municipality of Querétaro has a structured process for recruitment, 
hiring, and training. All public servants participate in various training 
programs with the goal of providing high-quality and responsible service 
to the public.

The City Council is made up of a total of 31 entities, including: a council 
(cabildo), the Office of the Mayor’s Coordination Unit, a trust, an institute, 
the Chief of Staff’s Office, the Internal Control Body, a park, 22 ministries, 
the DIF System, and the Historic Center Superintendent’s Office.

6.1. INSTITUTIONAL  
DEVELOPMENT

Human Resources
In 2024, the Municipality’s workforce was composed of 5,424 public 
servants, of which 42.5% were women and 57.5% were men. The first 
recorded data dates back to 2004, when the administration consisted 
of 18 entities and 4,358 employees; in that same year, the workforce 
increased by 24.5% due to the addition of seven new ministries.

That same year, the municipal female workforce totaled 2,304 public 
servants, representing 42.5% of the total. The Ministry of Public Security 
and the Ministry of Municipal Public Services accounted for 42.0% of the 
female labor force.

5,424
31

Public  
Servants

Municipal  
Departments

42.5% WOMEN 57.5% MEN

3,120 MEN2,304 WOMEN

Human Resources by Department, 2024

Department Women Men Total Staff with  
Disabilities

City Council (Cabildo) 30 22 52 –

Office of the Mayor’s Coordination Unit 10 16 26 –

Querétaro Trust for Environmental 
Conservation 1 8 9 –

Municipal Planning Institute 6 4 10 –

Chief of Staff’s Office 17 24 41 –

Internal Control Body 40 11 51 –

Bicentennial Park 19 28 47 –

Ministry of Administration 185 134 319 3

Ministry of Citizen Services 30 15 45 1

Ministry of Animal Welfare 17 17 34 –

Ministry of Culture 79 61 140 –

Ministry of Economic Development 28 18 46 –

Ministry of Social Development 52 45 97 5

Ministry of Urban Development 44 32 76 –

Ministry of Finance 132 113 245 1
Ministry of District Management¹ 114 149 263 4

Ministry of Government 149 182 331 2

Ministry of Innovation and Technology 9 28 37 1

Ministry for Women’s Affairs 12 1 13 –

Ministry of Environment 6 12 18 –

Ministry of Mobility 59 89 148 3

Ministry of Municipal Public Works 28 128 156 1

Ministry of Planning and Citizen Participation 21 12 33 –

Ministry of Municipal Public Security 619 819 1,438 –

Ministry of Municipal Public Services 349 934 1,283 4

Ministry of Tourism 9 6 15 –

Ministry of the City Council Secretary’s Office 36 35 71 –

Ministry of Sports 41 88 129 1

Private Secretary’s Office 15 22 37 –

Municipal DIF System 143 63 206 3

Historic Center Superintendent’s Office 4 4 8 –

Total 2,304 3,120 5,424 29

Source: Source: Human Resources Department, 2025.
¹Includes the 7 municipal districts.

Human Resources by Educational Level, 2024

Elementary
497 9.1%

Technical
201 3.7%

Higher 
technical
85 1.6%

Bachelor’s 
Degree
1,425 26.3%

High
School
1,400 25.8%

Middle
School
1,140 21.0%

Master’s 
degree
95 1.8%

Doctorate
6 0.1%

None
575 10.6%

Human Resources by Hierarchical Level, 2024

Source: Human Resources Department, 2025.
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Number of People by Age Range, 2024, 
and Percentage Represented

The municipal workforce is distributed across four age groups: young 
adults (16 to 20 years), adults (21 to 40 years), middle-aged adults (41 to 
60 years), and older adults (61 to 80 years). Of the total workforce, 96.0% 
are young and middle-aged adults, 0.5% are youth, and 3.5% are older 
adults.

Source: Source: Human Resources Department, 2025.
¹Includes the 7 municipal districts.

27
0.5

169
3.1 18

0.4 %
%

%

AGE 16-20 21-30 31-40 41-50 51-60 61-70 71-80

816
15.0 %

%
1,067

19.7

%
1,719

31.7
%

1,608
29.6

The Ministry of Administration, through the Human Resources Department, provides continuous training 
to the municipal workforce with the goal of improving professional performance and enhancing the 
quality of public service.

To achieve these objectives, four main activities were carried out during 2024:

Source: Own elaboration based on data from the Human Resources Department, 2025.
Note: The “Organizational Climate” survey is administered to public officials at both operational and administrative levels.
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1. Training Provided to Municipal  
Public Servants, 2024
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4. “Organizational Climate” Survey, 2024
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The Municipal Public Administration is governed by principles of budgetary balance and sound 
public finances, in order to preserve macroeconomic stability within a framework of open 
government, transparency, and strict accountability.

The Municipality of Querétaro complies with Article 60 of the General Government Accounting 
Law by publishing on its official website (www.municipiodequeretaro.gob.mx) the documents 
established by legal regulations, including the draft Revenue Law, the Proposed Expenditure 
Budget, and other applicable normative provisions.

At the end of fiscal year 2024, total municipal revenues amounted to 7,772,758,024 pesos. Of this 
amount, 60.3% came from own-source revenues (mainly taxes), 23.8% from federal participations, 
and 15.2% from federal contributions.

In a detailed analysis, the Municipality of Querétaro received its issuer credit rating from the 
agency S&P Global Ratings on February 20, 2024, with a score of BBB/Stable/-- on the global scale 
and mxAAA/Stable/-- on the national scale (CaVal).

The solid fundamentals of the Municipality of Querétaro allow its credit rating to stand at the same 
level as Mexico’s sovereign rating. Its resilient economy, sophisticated financial management, and 
political stability are key strengths that support its global scale rating of ‘BBB’.

Moreover, the Municipality is one of the few local or regional governments in Mexico to hold the 
highest rating on the national scale: ‘mxAAA’. It currently has no outstanding debt and is expected 
to continue recording consistently high operating surpluses.

On March 25, 2024, Moody’s Local Mexico affirmed the Municipality of Querétaro’s credit rating at 
‘AAA.mx’ with a stable outlook. This rating reflects sound management practices, strong operating 
balances, high levels of own-source revenue, liquidity, and the absence of direct debt.

The Municipality of Querétaro publishes complete annual financial statements, audited by a state 
auditor, as well as detailed quarterly financial reports. The main credit challenge is its pension 
liability; to address it, a reserve fund is being established to cover and reduce this contingency.

According to Moody’s Local Mexico, four key credit strengths have been identified:

1. High liquidity and very low debt levels.

2. Good administrative practices and internal governance.

3. Strong operating balances.

4. Dynamic economic performance and high own-source revenue.

6.2. PUBLIC RESOURCES

Revenues of the Municipality of Querétaro, 2022–2024

Concept
2022 2023 2024

Amount1 Percentage Amount1 Percentage Amount1 Percentage

Own-source revenue + federal  
participations and contributions 7,024,990,818.00 100.0 7,652,335,935.00 100.0 7,772,758,024.00 100.0

Total own-source revenue 4,544,949,812.00 64.7 4,695,122,302.00 61.4 4,685,269,217.00 60.3

Taxes 3,480,280,938.00 49.5 3,496,222,927.00 45.7 3,419,019,480.00 44.0

Fees 648,576,127.00 9.2 667,468,419.00 8.7 688,137,215.00 8.9

Products 192,766,707.00 2.7 255,557,263.00 3.3 351,937,590.00 4.5

Fines and miscellaneous income 223,326,040.00 3.2 275,873,694.00 3.6 226,174,933.00 2.9

Total federal participations 1,528,660,382.00 21.8 1,792,783,241.00 23.4 1,846,601,598.00 23.8

Total federal contributions 934,125,090.00 13.3 1,123,824,603.00 14.7 1,180,779,401.00 15.2

Agreements 16,124,524.00 0.2 35,691,815.00 0.5 57,825,653.00 0.7

Total incentives from tax  
coordination agreements 1,131,010.00 0.0 4,913,974.00 0.1 2,282,155.00 0.0

Expenditures of the Municipality of Querétaro, 2022–2024

Concept

2022 2023 2024

Expenditures1 Percentage 
Distribution Expenditures1 Percentage 

Distribution Expenditures1 Percentage 
Distribution

Personnel services 1,615,647,170.25 25.0 1,764,297,148.40 22.1 1,834,672,397.73 23.5

Materials and supplies 348,931,432.93 6.8 493,713,231.78 6.2 418,109,516.90 5.4

General services 1,495,511,994.94 27.5 2,015,499,954.87 25.2 2,035,235,490.38 26.0

Transfers, allocations, subsidies, 
and other aid 753,192,157.28 9.8 916,473,018.73 11.5 894,623,108.07 11.5

Movable and immovable property, 
and intangible assets 149,377,966.54 7.1 699,079,621.07 8.8 204,402,862.52 2.6

Public investment 1,695,234,045.97 19.1 2,065,442,173.44 25.9 2,402,678,395.23 30.8

Financial investment and other 
provisions 258,215,225.89 0.8 - - 17,627,172.39 0.2

Public debt 89,750,728.36 3.9 24,789,436.35 0.3 - -

Total 6,405,860,722.16 100.0 7,979,294,584.64 100.0 7,807,348,943.22 100.0

Source: Ministry of Finance, 2025. 
1 Figures in pesos.
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The Municipality of Querétaro has focused its 
efforts on efficiently managing available resources, 
addressing the demands of its citizens, and ensuring 
the development of the district. To achieve this, various 
work strategies have been implemented, including 
planning based on different models and delivering 
results aligned with public expectations.

Municipal Development Plan 
(MDP) 2021–2024
Based on the Planning Law of the State of Querétaro and 
through the integrated Results-Based Management 
(RbM) model, the voices of citizens were incorporated, 
along with proposals from various sectors, specialists, 
and the diagnostic assessment conducted by the 
government team.

Within the framework of the cross-cutting strategy 
“Human Rights Perspective” and as the central axis 
of all development-oriented initiatives, six pillars and 
twelve programs were defined to guide the actions of 
the municipal administration.

6.3. TRANSPARENCY AND ANTI-CORRUPTION

Public Administration Management Model (2021–2024)

Mission We are a close and efficient government that makes a difference, delivering unique results in the state and the country 
through innovation and continuous improvement so that people can live better—building the city we want together.

Vision
Querétaro is the city we want: solidly built with a metropolitan focus, through comprehensive and sustainable development, 
safety, respect, and care for the environment, led by a government that listens, works, and solves problems hand in 
hand with its citizens.

Pillars

Pillar 1. Pillar 2. Pillar 3. Pillar 4. Pillar 5. Pillar 6.

For you and 
your family

For your 
peace of mind

For your 
income

For the 
 environment

For a better 
quality of life 

and future

For a  
government 
that listens 
and solves 
problems

Management 
Model Human Rights Perspective

Modelo de 
Gestión 

01. 02. 03. 04. 05.

Focus dialogue 
on results.

Align planning, 
programming, 
monitoring, 
and evaluation 
activities with 
results.

Promote and maintain simple 
measurement and information 
processes.

Manage for 
results, not by 
results.

Use results 
information 
for learning 
and to support 
decision-making.

Source: Directorate of Planning and Institutional Evaluation, 2025.

Pillar 1.
For you and  
your family

Pillar 2.
For your peace of mind

Pillar 3.
 For your income

Pillar 4.
 For the environment

Pillar 5.
For a better quality  

of life and future

Pillar 6.
For a government that 

listens and solves

Program 1:
Comprehensive  

Human Development

Program 3:
Security for All

Program 5:
Sustainable Economy

Program 7:
Environmental Recovery  

and Conservation

Program 9:
Planned, Organized, and 
Functional Municipality

Program 11:
Institutional Strengthening 

with Sound Finances

Program 2:
Inclusive Municipality

Program 4:
Municipality with  

Justice and Peace

Program 6:
Job Creation

Program 8:
Responsible Water  

and Air Management

Program 10:
Infrastructure and  

Urban Mobility

Program 12:
Open and Results-Oriented 

Government

Guiding Pillars of the Municipal Development Plan (2021–2024)

Source: Directorate of Planning and Institutional Evaluation, 2025.
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Regulatory Improvement 
This is a permanent public policy within the municipal government, aimed at promoting the 
simplification of procedures and the implementation of specific actions through the use of 
digital technologies. During 2024, a total of 19 projects were incorporated in alignment with this 
strategy.

Annual Regulatory Improvement Program of the Municipality of Querétaro, 2024

N° Responsible Department Project

1 Ministry of Innovation and Technology and 
Ministry of Citizen Services Citizen Services Platform

2 Ministry of Innovation and Technology Development, Architecture, Support, and Maintenance of the Queré-
taro Municipal App

3

Ministry of Economic Development

Recertification of the Rapid Business Start-Up System (SARE)

4 QR Code on Operating Licenses (Phase II)

5 Pre-Authorized Operating Licenses

6 6-Month Operating Permit

7 Digitization of Operating License Files

8 Georeferenced Economic Ecosystem

9 Office of the Mayor’s Coordination Unit Northern Municipal Service Center (CAM Norte)

10 Internal Control Body Specific Improvement and Simplification Actions (1 procedure)

11 Ministry of Administration Specific Improvement and Simplification Actions (23 procedures)

12 Ministry of Culture Specific Improvement and Simplification Actions (1 procedure)

13 Ministry of Economic Development Specific Improvement and Simplification Actions (3 procedures)

14 Ministry of Social Development Specific Improvement and Simplification Actions (4 procedures)

15 Ministry of Urban Development Specific Improvement and Simplification Actions (5 procedures)

16 Ministry of Public Security Specific Improvement and Simplification Actions (19 procedures)

17 Ministry of Public Services Specific Improvement and Simplification Actions (2 procedures)

18 Ministry of Sports Specific Improvement and Simplification Actions (1 procedure)

19 Municipal DIF System Specific Improvement and Simplification Actions (2 procedures)

Source: Municipal Commission for Regulatory Improvement, 2025.

Performance Evaluation System of the Municipality of 
Querétaro (SEDMQRO)
This is a set of methodological tools used to evaluate the execution of programs in accordance 
with the principles of goal and objective compliance verification, based on strategic and 
management indicators that help determine their social impact.

Its main responsibility is to evaluate and monitor the achievement of the objectives established in 
the 2021–2024 Municipal Development Plan (MDP) and its twelve budgetary programs, through 
the creation of a Results-Based Indicators Matrix (MIR) aligned with the MDP itself.

During 2024, three external evaluations included in the Annual Evaluation Program (PAE 2024) 
were completed, along with evaluations of all twelve budgetary programs within the MDP. This 
allowed for the monitoring of the performance, strategic, and management indicators defined 
in the MIR.

The reports for each of the evaluations corresponding to fiscal year 2024 can be found on the 
transparency portal of the Municipality of Querétaro’s website: https://municipiodequeretaro.
gob.mx/programa-anual-de-evaluaciones/. 

Compliance Summary of the Municipal Development Plan (2021–2024)
Fiscal Year 2024 – Fourth Quarter

Budgetary Programs Program
Progress Pillar Progress

Pillar 1.
For you and  
your family

1. Comprehensive Human Development 94.4%
93.0%

2. Inclusive Municipality 91.7%

Pillar 2.
For your peace of mind

3. Security for All 93.3%
93.7%

4. Municipality with Justice and Peace 94.0%

Pillar 3.
 For your income

5. Sustainable Economy 85.3%
92.6%

6. Job Creation 100.0%

Pillar 4.
 For the environment

7. Environmental Recovery and Conservation 85.6%
92.8%

8. Responsible Water and Air Management 100.0%

Pillar 5.
For a better quality  

of life and future

9. Planned, Organized, and Functional Municipality 99.5%
98.2%

10. Infrastructure and Urban Mobility 96.9%

Pillar 6.
For a government that 

listens and solves

11. Institutional Strengthening with Sound Finances 93.2%
95.0%

12. Open and Results-Oriented Government 96.9%

Source: Ministry of Finance, 2025.
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Source: Internal Control Body, 2025.

Municipal Prevention, Oversight, Control, Auditing, 
and Evaluation
In compliance with the Administrative Responsibilities Law of the State of Querétaro, the 
Municipality has an Internal Control Body (Órgano Interno de Control, OIC), established as 
a decentralized public agency of the City Council with technical autonomy.

The mission of the agency is to “promote, evaluate, and strengthen the proper functioning 
of internal control within the Municipality of Querétaro by implementing a municipal 
system of prevention, supervision, control, auditing, and evaluation, with the goal of 
ensuring that human, material, and financial resources are managed and utilized properly 
in accordance with approved plans, programs, and budgets, within its scope of authority”. 
Among its responsibilities are:

• �Publication of agreements: In 2024, a total of 4,425 agreements were published, 
representing an increase of 5.7% compared to the previous year. These agreements were 
distributed across 231 listings, with an average of 19 agreements per day.

• �Files on alleged administrative liability: By the end of 2024, 158 files had been initiated for 
alleged liability, all related to disciplinary offenses.

• �Administrative liability procedures initiated: The Investigation Department of the 
Internal Control Body reported that 191 administrative liability procedures were initiated 
during 2024, representing a 282.0% increase compared to the previous year.

• �Administrative procedures by type of responsibility: In 
the same year, 191 Administrative Liability Procedures were 
initiated against municipal public servants.

The following table shows the types of sanctions issued.

Administrative Liability Procedures Initiated, 2018–2023

2018 2019 2020 2021 2022 2023 2024

73

193

67 50

191

130

406

Public Servants Subject  
to Administrative Procedures, 2024

Department Number Percentage

Coordination of District Offices 3 1.6

Chief of Staff's Office 2 1.0

Coordination of Decentralized Institutes 2 1.0

Office of the Mayor 2 1.0

Internal Control Body 2 1.0

Other Departments 5 2.6

Ministry of the City Council 6 3.1

Ministry of Culture 3 1.6

Ministry of Human and Social Development 8 4.2

Ministry of Sustainable Development 3 1.6

Ministry of Finance 13 6.8

Ministry of Government 9 4.7

Ministry for Women’s Affairs 2 1.0

Ministry of Mobility 4 2.1

Ministry of Public Works 8 4.2

Ministry of Public Security 62 32.5

Ministry of Public Services 43 22.5

Ministry of Administration 10 5.2

DIF System 4 2.1

Total 191 100.0

Source: Internal Control Body, 2025.

Number Type of Sanction

111 No Sanction Issued

68 Reprimand

19 No Liability Found

6 Disqualification

3 Dismissal of Case

3 Suspension

• �Sanctions and Resolutions: A total of 210 resolutions were issued 
for public servants, 52.9% of which corresponded to reprimand 
sanctions. Among the imposed measures, 19 disqualifications were 
recorded.

7
1,110

YEARS

PROCEDURES  
INITIATED OVER

210

Source: Own elaboration based on information from the Internal Control Body, 2025.

Sanctions 
Issued, 2024
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Requests for Information by Department, 2024

Departments Number Percentage

Legal Counsel’s Office 31 0.9

Delegation Coordination 56 1.5

Office of the Chief of Staff to the Mayor 44 1.2

Ministry of Sustainable Development 671 18.5

Chief of Staff 37 1.0

Cabinet Coordination 49 1.3

Private Secretary’s Office 43 1.2

Municipal Presidency Office Coordination 61 1.7

Internal Control Office 111 3.1

Ministry of Administration 379 10.4

Ministry of City Council Affairs 187 5.1

Ministry of Citizen Services 36 1.0

Ministry of Planning and Citizen Participation 36 1.0

Ministry of Sports 32 0.9

Ministry of Innovation and Technology 28 0.8

Ministry of Social Communication 29 0.8

Ministry of Delegation Management 44 1.2

Ministry of Culture 64 1.8

Ministry of Social Development 33 0.9

Ministry of Urban Development 120 3.3

Ministry of Economic Development 39 1.1

Ministry of Environment 30 0.8

Ministry of Animal Welfare 27 0.7

Historic Center Superintendent's Office 25 0.7

Ministry of Finance 211 5.8

Ministry of Women’s Affairs 65 1.8

Ministry of Mobility 123 3.4

Ministry of Public Works 167 4.6

Ministry of Municipal Public Security 138 3.8

Ministry of Human and Social Development 75 2.1

Ministry of Municipal Public Services 170 4.7

Ministry of Tourism 59 1.6

Ministry of Government Affairs 415 11.4
Total 3,635 100.0

Source: Transparency and Access to Public Information Unit, 2025.
Note: The number of requests differs from the report of information requests received, as this record is by department, given that a 
single request may be forwarded to more than one department.

Transparency and Access  
to Public Information Unit
 
This entity is responsible for managing requests directed to government departments, 
notifying citizens, and responding to appeals submitted to the State Commission for 
Transparency and Access to Public Information of the State of Querétaro. In 2024, 
24.3% fewer requests were recorded compared to the previous year.

The National Government Information Platform (INFOMEX) receives citizen requests 
and issues a unique tracking number for follow-up. The information must be 
delivered within a maximum of 20 business days.

The department that received the highest number of information requests from 
citizens was the Ministry of Sustainable Development, with 671 requests, followed 
by the Ministry of Government Affairs, which handled 415 requests. The following 
table provides a breakdown of the requests received.

Source: Transparency and Access to Public Information Unit, 2024.

Requests Received by the Municipal Transparency 
and Access to Public Information Unit (2018–2023)

2018 2019 2020 2021 2022 2023 2024

1,369

2,362

1,038
1,121

1,787

1,442
1,336

1,676

1,016

943

3,635
33

INFORMATION
REQUESTS

DEPARTMENTS
110 AVERAGE PER DEPARTMENT

4 DEPARTMENTS WITH 
MORE THAN 200 REQUESTS

7 DEPARTMENTS WITH 
100 - 200 REQUESTS

22 DEPARTMENTS WITH
FEWER THAN 100 REQUESTS
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Prodensa

Standard & Poor´s 

Instituto Mexicano de la Competitividad A.C.

KPMG

   STRATEGIC ALLIANCES
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INSTITUTO MEXICANO  
PARA LA COMPETITIVIDAD
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“�Este programa es público, ajeno a cualquier partido 
político. Queda prohibido el uso para fines distintos a 
los establecidos en el programa”.




